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State Regulator User Guide 
 

NAIC/NIPR Attachments Warehouse 
 

Version 1.0 
 

(Version release date:  July 31, 2008) 
 
 
 
 

NAIC/NIPR Attachments Warehouse will go to production August 29, 2008 
 
 
This document seeks to answer all of your questions regarding this new product.  The application 
is still in development until the actual production rollout.  We may need to issue appropriate 
updates as needed to this and other documents to reflect any additional changes that might be 
made in the NAIC/NIPR Attachments Warehouse application before its formal release.  We have 
made every effort to make this document as accurate and complete as possible. 
 
If you have any questions or need further information, please contact your usual NIPR contact 
person. 
 

This document is designed for State licensing personnel. 
 

If you have any questions please contact: 
Bill Horn, NIPR 

Email: bhorn@nipr.com 
2301 McGee, Suite 800, Kansas City, MO  64108 

Fax: 816-460-7402 
Phone: 816-783-8452 



NAIC/NIPR Attachments Warehouse 
State Regulator User Guide 

 Page 2 of 12  

Introduction: 
 
 The purpose of this project is to create an electronic warehouse in order to receive and store and 
share with a State Department of Insurance requested documentation required by States as follow up 
information needed for applications associated with the licensing process.  These documents most often 
provide additional information or back up to answering “yes” on a background question on a licensing 
application. 
 
 The NAIC/NIPR Attachments Warehouse is for both individual and business entity/agency 
applicants for resident licensing, resident renewals, nonresident licensing, and nonresident renewals.  
Attachments are associated by the producer with the appropriate background questions.   
 
 Applicants must have a Gateway transaction with a status of “Pending” in the Gateway in order to 
use the NAIC/NIPR Attachment Warehouse. 
 
 Attachments as electronic files will only be accepted in the following formats: 
• .doc – Microsoft Word documents 
• .gif – Standard image file format supported by many programs and browsers. 
• . jpg – Standard image file format supported by many programs and browsers. 
• .pdf – Adobe PDF files 
• .tif - Common scanned format support by many programs and browsers 
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Questions with responses: 
 
#1 – Our State does not offer all of these products electronically.  Will we be receiving attachments from 
applicants that did not apply/renewal through the Gateway? 

Answer: No, the electronic transaction must in the Gateway.  You will only be viewing those 
applications that are currently pending. 

 
#2 – Can we still require the producer to send us a certified copy of certain documents and written 
statements especially those that must be notarized, or if we suspect any document tampering? 

Answer: Absolutely yes.  Upon initial review you may determine that the electronic documents the 
producer submitted to the NAIC/NIPR Attachments Warehouse are sufficient. 

 
#3 – Where is the contact information for the producer? 
 Answer: It is on the Gateway transaction. 
 
#4 – Will all States be able to see all of the producers’ attachments? 

Answer: Yes. All States will be able to see all of the producers and their attachments that are in 
the NAIC/NIPR Attachments Warehouse.  States will need to access NAIC/NIPR Attachments 
Warehouse search screen through the Gateway sign-in. 

 
#5 – How long will the documents be stored in the NAIC/NIPR Attachments Warehouse? 

Answer: For as long as the transaction is stored which currently is ten (10) years.  If your State 
needs to retain the documents for longer than that or if your States wishes to, you may download 
the documents and store them yourself. 

 
#6 – How will we know when a producer has submitted an attachment? 

Answer: You must sign-up for a new PICS Alerts in I-SITE and you will receive notification 
whenever a producer adds a document with a pending Gateway transaction for your State.  If you 
are using the Gateway State Interface, as you will see below, there is a link there that lets you 
know that electronic attachments have been submitted by this producer. 

 
#7 – Can our State submit a unique message to the producers regarding the NAIC/NIPR Attachments 
Warehouse? 

Answer:  Yes.  See the page in the document labeled “What will the producer see?  And where 
will they see it?”  Then submit your State’s message to Bill Horn (email BillHorn@nipr.com). You 
can also contact your usual NIPR contact with this wording. 
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Notification is sent to State regulators using PICS Alerts 
First, the appropriate people in the State will need to sign-up for the new PICS Alerts if you wish to receive notifications that a producer (individual 
or business entity/agency) have submitted one or more documents that have a pending electronic Gateway transaction for your State. 
 
I-SITE – Personalized Information Capture System: 

 

 
 
Click on Attachment Notification Link, click “Save” button on the next screen, and you will be added to NAIC/NIPR Attachments Warehouse PICS 
Alerts for regulators.   If you have not entered a profile, you will be requested to enter that data before you can sign-up for the PICS Alert. 
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What the NAIC/NIPR Attachments Warehouse PICS Alert looks like  
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What will the producer see?  And where will they see it? 
 
Your State message will display for a Pended transaction will be added to the electronic online receipt that is displayed after the producer has 
submitted the license/renewal application and after they have paid the State fees.  Some States already have a unique “Pend for State Review” 
message for the producer.  Other States are using the standard message.  The same message will also display on the follow-up email for “Pended 
for State Review” transactions that is sent to the producer when the electronic transaction is received in the Gateway 
 
This is the standard message, but some States rules overwrite or add additional wording in order to customize it: 
 
Transaction # 00000000 
 
Thank you for your recent electronic (type here) application for (STATE) for (Producer’s Name) 
 
This is an update on the status of your application.  A decision has not yet been reached due to the following reason(s): 
 
- Lic Class: (License Class applied/renewed for here) – (LOA here) - Comments: Background Question (insert number) answered "YES" 
- Lic Class: (License Class applied/renewed for here) – (LOA here) - Comments: Transaction has been sent to state for review 
 
We are making every effort to ensure that your application is processed as quickly as possible.  Your patience is appreciated.  If you 
have already received the results for your application, please disregard this message.  Again, we thank you for your business. 
 
The message will add the following non-State specific message unless the State sends a version to overwrite this: 
 
ELECTRONIC ATTACHMENT WAREHOUSE 
Everywhere documents are requested by the State in response to answering "yes" to one or more of the Uniform Application's 
background question, please know that electronic documents can be submitted to the new electronic Attachment Warehouse where 
they can be viewed by each participating State.  Only electronic documents can be submitted.  The link to the electronic Attachment 
Warehouse is 
https://www.nipr.com/docMgmt/  
If a state has additional requirements other than electronic submission of your requested documentation, those states will contact you 
directly.  Documents previously submitted to the NAIC/NIPR Attachments Warehouse do not need to be resubmitted. 
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How to access – State Interface 
If your State uses the Gateway State Interface, the connection is easy.  Whenever there is an electronic document in the Attachment Warehouse 
for this producer, there will be a tag link (View electronic attachment).  When clicked, it will take you directly to the screen that has the producer’s 
attachments listed. This is the screen that is on the last page of this document. 
 
 

 



NAIC/NIPR Attachments Warehouse 
State Regulator User Guide 

 Page 8 of 12  

How to access through Gateway 
Click on the link in the Gateway.  Only those who have signed-in to the Gateway with a regulator sign-in will have access to this application.   
 



NAIC/NIPR Attachments Warehouse 
State Regulator User Guide 

 Page 9 of 12  

Lookup page 
You enter the identifiers for the producer and click “Search” and the results will return.   
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Search lookup hit list 
If the results of your search return more than one producer, you will receive a “hit list” like the one below listing all of the possibilities.  Select which 
one you want. 
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Search lookup results – Accessing the Attachments 
When there is only a single producer identified by the search, this is the screen that you will see.  It gives you the basic information about the 
producer and lists the attachments the producer has submitted.  You may view and/or download these attachments on your computer. 
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  Attachments Lookup – Accessing the Attachments 
When you click on the attachment this screen displays.  It has the document description entered by the producer and the link to the actual 
document.  Click on the document name and you will view the document itself. 

   


