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Introduction 
Insurance regulatory data has been moving electronically for several years. However, the movement 
of the money that must accompany much of this data has had to ride along in a parallel, manual 
manner. Electronic Funds Transfer (EFT) will add to the benefits of moving data electronically: 
accuracy, timeliness, efficiency and cost reduction. 
 
Although the term Electronic Funds Transfer encompasses a variety of technologies - credit card, 
wire transfer, private network/accounts, and Automated Clearing House (ACH) - at this time NIPR 
has limited the scope to credit card processing and ACH. Both technologies are widely available, 
standard, secure, and inexpensive. 
 
This manual is designed to provide information to State Insurance Departments on the steps 
required to implement Electronic Funds Transfer technology with the NAIC and its affiliated 
organizations. 
 
How ACH Works 
The Authorized Business Partners (ABPs)/Industry and participating States enroll in the ACH 
program with NAIC and/or NIPR. Setup includes identifying the correct bank accounts and 
providing authorization to deposit funds.   Once proper certification and testing are complete, the 
NAIC or NIPR notifies the State that they can start receiving transactions that will include license 
fees to be paid via ACH. 
 
As is true today, State systems interface with the NIPR via Gateway transactions. The NIPR 
Gateway Layout Documents have been modified to include a place for an ABP/Industry internal 
account number and a payment code. The State must be able to receive and/or read this new 
information required from the ABP/Industry. 
 
The NIPR system interfaces to a NAIC system called Centralized E-Commerce Initiative (CECI). 
This system provides a tracking number to NIPR that allows for detailed transaction tracing 
capabilities. 
 
On a daily basis (depending on the bank holiday calendar) the CECI system summarizes all of a 
State’s transactions and produces a single ACH transaction per account, depending on how the 
State’s accounts are configured. 
 
Of the many available ACH transactions, CECI uses two:  CTX (Corporate Trade Exchange) and 
CTX Addenda transactions.  

1) One CTX transaction is analogous to a “check”.  
2) The CTX Addenda transactions (1 to 9,999 per CTX transaction) serve as an “envelope” 

to contain ANSI x.12 EDI 820 Transactions.  These transactions provide detailed 
licensing information, and travel through the banking system along with the CTX 
transactions.  

 The CTX transactions “pull” money from the bank account of the ABP/Industry, and “push” money 
 to the State bank accounts. For State fees, the push/pull happen in the same batch  process. The 
 NIPR uses national banking and Electronic Data Interchange (EDI) standards to provide the 
 widest possible interoperability among its trading partners. 
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 To verify processing of daily State ACH transactions refer to NIPR’s E-Commerce Report.  It is 
 available via NIPR’s Gateway and is secured to the State that received the transactions.  There is a 
 wide variety of selection criteria available at summary and detailed levels with or without headers. 
 There is also the functionality to deliver the report in Microsoft Excel format so that it can be 
 incorporated into State systems. 
 
 Implementing ACH 
 Although there are only eight steps to implement ACH, it generally takes three or four functional 
 areas within the State’s organization.  

1) Those responsible for administering the firm’s bank accounts – generally the Treasury 
Department – must be able to account for cash flows.  

2) The Accounts Payable area must be able to account for the detailed accounting charges.  
3) The Licensing area must be able to determine who was provided licenses, appointments or 

terminations and that the proper fees were paid.  
4) The Technical area must make whatever changes – if any – that are necessary to implement the 

re-designed business functions and to take advantage of the new technology.  
 The NAIC and NIPR must configure the system to the State’s specifications, i.e. account numbers, 
 routing numbers, etc. The following steps need to be followed for full implementation.   

 Step 1: Request Participation 
 Indicate the State is willing to participate and cooperate with the NAIC and NIPR and that the 
 State’s resources are committed to implementing ACH. 

 Step 2: Determine Cash Accounting Procedures 
 Correctly account for cash flows from company bank account(s) and develop the journal entries to 
 company-specific general ledger account(s). Ensure that the process meets security, authority, and 
 auditing standards.  

 Step 3: Determine Detailed Accounting Procedures 
 Correctly account for the licensing fees received. Ensure that the process meets security, authority, 
 and auditing standards.  

 Step 4: Determine Licensing Procedures 
 The licensing department must be able to identify the detailed transactions that indicate who has 
 received what information. 

 Step 5: Communicate Setup Configuration 
 Once you have made the decisions about how you will implement E-Commerce, you must 
 communicate that to the NIPR staff.  
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 Step 6: Execute E-Commerce Authorization  
 By definition, E-Commerce is the movement of money in electronic form. The NAIC and NIPR 
 must have the authority to access State accounts. The E-Commerce Authorization form must be 
 properly executed before testing can begin. For questions about the contents of the 
 authorization, please contact: 

 
  Customer Service 
  816-783-8468 
  customerservice@nipr.com 

 Step 7: Complete Testing and Certification** 
  There is no “test” banking system, so thorough component testing is vital. It must be carefully 

 coordinated between the State and the NAIC and NIPR. The E-Commerce process is a closed-loop 
 system. Data originates and terminates at the ABP/Industry. The NAIC and NIPR will help 
 coordinate the following testing processes: 

  1.  Unit Test – The purpose of the unit test is to ensure that the State system can properly 
   handle transactions.  NIPR staff will send a test transaction file that will contain data 
   conditions for the State.  If appropriate, the State should use this file for testing their 
   systems to make sure they can properly process ACH transactions. 
 2.  Pre-Notification Test – This test is performed by NIPR. Once the banking information 
 is received, the pre-note process verifies that the account information has been entered 
 accurately and is capable of electronic funds processing. 
 3.  “Penny” System Test – The purpose of the system test is to ensure that communications 
 work among all parts of the system. NIPR staff will send another test transaction file that 
 will contain data conditions to the State.  NIPR will originate the transmission of 
 approximately ten “test” transactions, for $0.01 apiece. Due to the fact that there is no test 
 banking system, these transactions will occur through the normal banking system, and your 
 account will be credited $0.10 plus bank processing fees, if applicable. However, all reports 
 and transaction files will be processed using the same process as production. If requested, 
 this step may be repeated. 
  4.  Final Production Test – Essentially this process is the same as the “Penny” test.   
  However, 1 to 3 live production transactions will be submitted by ABP/Industry through the 
  NIPR Gateway to the State.  Full fund amounts will be withdrawn from the ABP/Industry 
  bank account and transferred to the State. 

 **Additional testing of the various steps can occur at the State’s request 

 Step 8: Implementation 
  Once NIPR and the State agree on the success of the transactions, the State will notify the NIPR in 
  writing of the official begin date for ACH processing. Both parties should monitor the system for 
  the succeeding week to ensure that things are processing appropriately.  
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1 State completes and submits authorization forms (which include bank account data) 
2 NIPR and State have conference call to discuss task list 
3 NIPR and the NAIC Finance Dept enters State's account information to CECI 
4 State selects E-Commerce report settings (see E-commerce settings form) 
5 NIPR sets up account information in NIPR Gateway 
6 NIPR contacts State to discuss 'Penny Test' 
7 NIPR and State ensure reports are set up properly for reconciliation 
8 NIPR creates transactions for penny test (about 2 for each applicable product) 

9 
NIPR coordinates date with State and NAIC/NIPR Finance Dept. to conduct penny test (normally run on a 
Tuesday) 

10 State Treasurer to verify money was passed correctly to the bank and notify State Licensing Department. 
11 State verifies 'penny test' transactions were passed correctly using E-Commerce Report 
12 State signs off on process 
13 NIPR creates a "Live on EFT" announcement and sends to State for approval 
14 State and NIPR select announcement date 
15 NIPR notifies their Billing Dept. by sending a "Go Live" internal announcement 
16 NIPR turns EFT on for the state  
17 NIPR sends out "Go Live" announcement to Industry 
18 NIPR/State to watch the first several transactions to ensure process is functioning correctly. 
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         CONTACT INFORMATION 

 
 
Set-Up or General Inquiries   Testing and Implementation 

NIPR Marketing         NIPR Gateway Support 
  816-783-8467       816-783-8468 

       marketing@nipr.com             customerservice@nipr.com 
 
 
 
 

 
 
 
 
 
 
Appendix 1: E-Commerce Agreement*  
Appendix 2: E-Commerce Configuration Template  
Appendix 3: CTX Format 
Appendix 4: EDI 820 Transaction Set 
Appendix 5: NIPR E-Commerce Report 

 
*Authorization for Electronic Entries (Exhibit 1) and Enrollment Form (Exhibit 2) included 



AUTHORIZATION FOR ELECTRONIC 
CREDIT ENTRIES 

 
The National Insurance Producer Registry (“NIPR”) and the National Association of 

Insurance Commissioners (“NAIC”) are authorized to initiate credit entries to the account 
indicated below of _________________________ (“DOI”) at the financial institution indicated 
below: 
 
Name of Financial Institution:_______________________________________________ 
 
Address of Financial Institution:_____________________________________________ 
_______________________________________________________________________ 
 
Routing & Transit No.:____________________________________________________ 
 
Account No.:____________________________________________________________ 
 
Account Name (if applicable):______________________________________________ 
 
**NOTE**  Attach a deposit slip or voided check which shows the Routing and Transit 

Number & Account Number. 
 
 The DOI authorizes the above-named Financial Institution to honor such requests from 
NIPR or the NAIC and to credit same to the account indicated above.  The credit entries initiated 
by NIPR or the NAIC are for the payment of  DOI fees collected by NIPR from NIPR’s 
Authorized Business Partners for licensing transactions on behalf of producers and other 
regulated entities.  
 
 This authorization shall remain in full force and effect until the above-named Financial 
Institution as well as NIPR or the NAIC have received written notice from the DOI of 
termination of authority in such time and manner as to afford the Financial Institution as well as 
NIPR or the NAIC a reasonable time to act on said termination.  Notwithstanding the foregoing, 
this authorization shall terminate no later than thirty (30) days after written notice of termination 
is received by NIPR or the NAIC. 
 
  
Signature of Authorizing Party:________________________________________________ 
 
Name & Title of Authorized Party:_____________________________________________ 
 
Name of Company:__________________________________________________________ 
 
Address:__________________________________________________________________ 
 
Telephone Number:_________________________________________________________ 
 
Date :____________________________________________________________________ 
 
 
 
 
 



Appendix 1: 
E-Commerce Agreement - State 

 
 

EFT Enrollment Form 
 
 
Company Name 
 

Treasury/Cash Management/Bank Account Manager Contact 
 
 
Name 

 
Phone 

 

Fax 

 

Email 

Licensing Department Accounting/Accounts Payable Contact 
 
 
Name 

 
Phone 

 

Fax 

 

Email 

Licensing Department Contact 
 
 
Name 

 
Phone 

 

Fax 

 

Email 

 



Appendix 2: 
E-Commerce Configuration Template – STATE 

Page 1 of 3 
 

NIPR E-Commerce Configuration Template  
APPOINTMENTS 
Will you process and charge a fee for appointments electronically?  
 Yes  No 
 
Internal Account number for Appointments 
               
Bank Account  

           
Routing Number 

           
 
APPOINTMENT RENEWAL 
Will you process and charge a fee for appointment renewal electronically?  
 Yes  No 
 
Internal Account number for Appointment Renewal 
               
Bank Account  

           
Routing Number 

           
 
TERMINATIONS 
Will you process and charge a fee for appointment terminations electronically?  
 Yes  No 
 
Internal Account number for terminations 
               
Bank Account  

           
Routing Number 
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NON-RESIDENT LICENSES 
Will you process and charge a fee for non-resident licenses electronically?  
 Yes  No 
 
Internal Account number for non-resident license originals 
               
Bank Account  

           
Routing Number 

           
 
NON-RESIDENT LICENSE RENEWAL 
Will you process and charge a fee for non-resident license renewal electronically?  
 Yes  No 
 
Internal Account number for non-resident license renewals 
               
Bank Account  

           
Routing Number 

           
 
RESIDENT LICENSES 
Will you process and charge a fee for resident licenses electronically?  
 Yes  No 
 
Internal Account number for resident license originals 
               
Bank Account  

           
Routing Number 
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RESIDENT LICENSE RENEWAL 
Will you process and charge a fee for resident license renewal electronically?  
 Yes  No 
 
Internal Account number for resident license renewals 
               
Bank Account  

           
Routing Number 

           
 
 



Transaction CTX Corporate Entry Detail Record 
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1 Record Type Code M “6” 1 01-01 
2 Transaction Code M Numeric 2 02-03 
3 Receiving DFI Identification M TTTTAAAA 8 04-11 
4 Check Digit M Numeric 1 12-12 
5 DFI Account Number R Alphameric 17 13-29 
6 Total Amount M $$$$$$$$¢¢ 10 30-39 
7 Identification Number O Internal Account # 15 40-54 
8 Number of Addenda Records M Numeric 4 55-58 
9 Receiving Company Name/ID 

Number 
R Alphameric 16 59-74 

10 Reserved N/A Blank 2 75-76 
11 Discretionary Data O Alphameric 2 77-78 
12 Addenda Record Indicator M Numeric 1 79-79 
13 Trace Number M Numeric 15 80-84 
M – Mandatory   R – Required   O - Optional 

Transaction CTX Addenda Record 
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1 Record Type Code M “7” 1 01-01 
2 Addenda Type Code M “05” 2 02-03 
3 Payment Related Information O See 820 Layout 80 04-11 
4 Addenda Sequence Number M Numeric 4 84-87 
5 Entry Detail Sequence Number M Numeric 7 88-94 
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Transaction Set 820 Version 4010 ANSI Electronic Funds Transfer 
Segment: ISA 
INTERCHANGE CONTROL HEADER Level: ENVELOPE 

    
Loop: Max Use: 1 Max Use: MANDATORY 
PURPOSE: To start and identify an interchange of one or more functional groups. 
   
 Data Element Name  NAIC Codes/Values 
ISA01 Authorization Information Qualifier "00" 
ISA02 Authorization Information Ten blank positions. 
ISA03 Security Information Qualifier "00" 
ISA04 Security Information Ten blank positions. 

ISA05 Interchange ID Qualifier "01" for Production 
"ZZ" for Testing. 

ISA06 Interchange Sender ID "123456789" 
ISA07 Interchange ID Qualifier "01" 
ISA08 Interchange Receiver Id 178923231 
ISA09 Interchange Date YYMMDD 
ISA10 Interchange Time HHMM 

ISA11 Interchange Control Standards 
Identifier "U" = ACS X12. 

ISA12 Interchange Control Version Number "00401" 
ISA13 Interchange Control Number ISA13/IEA02 Sequential Number. 
ISA14 Acknowledgment Requested "0" 
ISA15 Test Indication "P" for Production. "T" for Testing.  
ISA16 Subelement Separator "~" 
 
Segment: GS 
FUNCTIONAL GROUP HEADER Level: GROUP 

Loop: Max Use: 1 Max Use: MANDATORY 
PURPOSE: To start and identify a functional group of related transaction sets and 
provide control and application identification information. 
  
 Data Element Name NAIC Codes/Values 
GS01 Functional Identifier Code "RA" = Remittance Advice 
GS02 Application Sender's Code "123456789" 
GS03 Application Receiver's Code Vendor Routing Number 
GS04 Date CCYYMMDD. 
GS05 Time HHMM. 
GS06 Group Control Number GS06/ES02 Sequential Number. 
GS07 Responsible Agency Code "X" - X12. 

GS08 Version/Release/Industry Identifier 
Code "004010".  
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Segment: ST 
TRANSACTION SET HEADER Level: HEADER 

Loop: Max Use: 1 Max Use: MANDATORY 
PURPOSE: To indicate the start of a remittance advice payment transaction set and to 
assign a control number 
  
 Data Element Name NAIC Codes/Values 
ST01 Transaction ID "820" 
ST02 Control Number ST02/SE02 Sequential Number. 
 
Segment: BPR 
BEGINNING SEGMENT FOR 820 Level: HEADER 

Loop: Max Use: 1 Max Use: MANDATORY 
PURPOSE: To indicate the beginning of a Payment Order/Remittance Advice and 
total payment amount. 
   
 Data Element Name NAIC Codes/Values 
BPR01 Transaction Handling Code "C" = Payment Accompanies 
BPR02 Monetary Amount Amount 

BPR03 Credit/Debit Flag Code "C" for "checks" "D" for "deposits" 
from/to NAIC account 

BPR04 Payment Method Code "ACH" = Automated Clearing 
House 

BPR05 Payment Format Code "CTX" = Corporate Trade Exchange 

BPR06 ID Number Qualifier "01" = ABA Transit Routing 
Number  

BPR07 ID Number Number UMB ABA Transit Routing Number 
BPR08 Account Number Qualifier Code "DA" = Demand Deposit 
BPR10 Originating Company Identifier NAIC Company Identifier 

BRP12 (DFI) ID Number Qualifier "01" = ABA Transit Routing 
Number for Receiving Bank 

BPR13 (DFI) ID Number Number Receiving Bank ABA Number 
BPR14 Account Number Qualifier Code "DA" = Demand Deposit 
BPR15 Account Number Receiver's Bank Account Number 
BPR16 1Effective Entry Date CCYYMMDD (Settlement Date) 
1Next Banking Day. Must account for weekends and bank holidays. 
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Segment: DTM 
DATE/TIME REFERENCE Level: HEADER 

Loop: Max Use: 1 Max Use: OPTIONAL 
PURPOSE: To specify pertinent dates and times. 
    
 Data Element Name NAIC Codes/Values 
DTM01 Date/Time Qualifier "097" = Transaction Creation 
DTM02 Date CCYYMMDD 
 
 
 
Segment: N1 
NAME Level: HEADER 

Loop: N1 Repeat >1 Max Use: 1 Max Use: OPTIONAL 
PURPOSE: To identify a party by type of organization, name and code. 
    
 Data Element Name NAIC Codes/Values 
N101 Entity Identifier Code "PR" = Payer 
N102 Name NAIC 
 
 
 
Segment: N1 
NAME Level: HEADER 

Loop: N1 Repeat >1 Max Use: 1 Max Use: OPTIONAL 
PURPOSE: To identify a party by type of organization, name and code. 
    
 Data Element Name NAIC Codes/Values 
N101 Entity Identifier Code "PE" = Payee 
N102 Name Vendor Name 
N103 Identification Code Qualifier "1" = Duns Number 
N104 Identification Code Payee Duns Number 
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Segment: RMR 
REMITTANCE ADVICE/ AR OPEN ITEM Level: DETAIL 

Loop: ENT/RMR Repeat >1 Max Use: 1 Max Use: OPTIONAL 
PURPOSE: To specify the Accounts Receivable open items to be included in the cash 
application. 
 Data Element Name NAIC Codes/Values 
RMR01 Reference Number Qualifier "IV" 
RMR02 Reference Number Invoice Number 
RMR04 Monetary Amount Monetary Amount 
RMR05 Total Invoice or Credit/Debit Amount Document Amount 
RMR06 Amount of Discount Taken 0 
 
 
Segment: REF 
REFERENCE NUMBERS Level: DETAIL 

Loop: ENT/RMR Repeat >1 Max Use: 1 Max Use: OPTIONAL 
PURPOSE: To specify identifying numbers. 
 Data Element Name NAIC Codes/Values 
REF01 Reference Number Qualifier "DB" 
REF02 Reference Number PIN Transaction Number 

REF03 Description 

Trans Type 2  
       01-appt; 02-term; 04-NRL 
PIN Batch 15 
PIN Cust Trans 20 
Name/Firm 30 
Tax ID  9 
Lic Class 4 

 
Segment: DTM 
DATE/TIME REFERENCE Level: DETAIL 

Loop: ENTR/RMR Max Use: 1 Max Use: OPTIONAL 
PURPOSE: To specify pertinent dates and times. 
 
 Data Element Name NAIC Codes/Values 
DTM01 Date/Time Qualifier "003" = Transaction Creation 
DTM02 Date CCYYMMDD 
 
 
Segment: SE 
TRANSACTION SET TRAILER Level: SUMMARY 

Loop: Max Use: 1 Max Use: MANDATORY 
PURPOSE: To indicate the end of the transaction set and provide the count of the 
transmitted segments. 
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 Data Element Name NAIC Codes/Values 
SE01 Number of Segments Include ST and SE segments. 
SE02 Control Number ST02/SE02 Sequential Number. 
 
 
Segment: GE 
FUNCTIONAL GROUP TRAILER Level: SUMMARY 

Loop: Max Use: 1 Max Use: MANDATORY 
PURPOSE: To define the end of a functional group of related transaction sets. 
 
 Data Element Name NAIC Codes/Values 
GE01 Number of Transaction Sets Included 2Total Number of Transaction Sets. 
GE02 Group Control Number GS06/ES02 Sequential Number. 
2Include GS and ES Transactions 
 
 
Segment: IEA - INTERCHANGE CONTROL 
TRAILER Level: ENVELOPE 

Loop: Max Use: 1 Max Use: MANDATORY 
PURPOSE: To define the end of an interchange of one or more functional groups and 
related control. 
 
 Data Element Name NAIC Codes/Values 

IEA01 Number of Included Functional 
Groups 

3Count of GS Segments in 
Transmission. 

IEA02 Interchange Control Number ISA13/IEA02 Sequential Number. 
3Include ISA/IEA 



Sample NIPR E- Commerce Report – S TATE 
 
Log into the NIPR Gateway. 

 
 
 
Click on E- Commerce Report. 

 



Sample NIPR E-Commerce Report - STATE 
Click on the Options button to change column information.   

 
 

 
 
 



Sample NIPR E-Commerce Report - STATE 
The following is displayed in HTML format. 

 

 



Sample NIPR E-Commerce Report - STATE 
The following is the Summary Report being displayed in Excel format without headers.   
This format is used for download purposes. 

 
The following is the Detail Report being displayed in Excel format without headers. 
This is used for download purposes. 
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